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 Dear Michelle,  
School is almost back in session and our busy time of year 
is just beginning.  We, at TriCity Family Services, hope 
you are enjoying your last days of summer and finding 
time to spend with your family and friends.   
 
In this issue of our e-newsletter, learn about our vital 
services to child care providers, the endless possibilities of 
online fundraising, the greatest Friends an agency can 
have, and who just joined our Board of Directors.  See you 
in September!    

 Strengthening People, Building Community 
A Service Almost Lost For Our Children  
and Why This Affects the Entire Community  
Illinois politicians 
recently cut state 
funding in significant 
ways for human 
services.  Before the 
final decisions were 
made, one program was 
completely terminated 
and, thankfully, brought 
back to life once 
funding was finalized for this fiscal year.  That program is 
Caregiver Connections, which TriCity Family Services 
offers to all of Kane and DuPage Counties.  Caregiver 
Connections offers the services of an Early Childhood 
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Mental Health Consultant (Mandy Semenik, LPC) to child 
care providers for assistance with nurturing the social and 
emotional needs of the children in their care. 
  
How does this program impact real people?  Caregiver 
Connections helps child care providers and parents find 
useful resources and develop effective skills.  These 
resources and skills... 
  
Help children function effectively in their daily lives:  
One four-year-old child was coming to child care barefoot 
and couldn't stand putting clothes on.  Mandy observed the 
child at child care, met with the child care providers and 
parents, and identified that sensory processing issues were 
strong for this child.  Mandy helped all adults caring for 
this child to problem solve ways to help the child get 
through the day with fewer emotional meltdowns.   The 
child is now thriving with seamless socks, a "comfy 
corner" at home and school, and fidget toys.  
  
Help children function well in group settings:  A four-
year-old was expressing such a great need for one-on-one 
time with child care providers, that he was disrupting 
services for the group.  Mandy suggested interventions 
that helped the child build confidence in his own abilities 
and develop more independence.  The child became 
excited about making age-appropriate choices for himself. 
  
Help children heal after 
abuse:   
The parents of a four-year-
old child who had been 
sexually abused were 
hoping their child was fine 
and would soon forget 
about the abuse, but child 
care providers identified 
his emotional struggle.  
Mandy helped his parents 
see the value of play 
therapy for healing and 
taught his teachers how to 
avoid triggering traumatic memories for him. 
  
Help children resolve academic problems:  A three-
year-old girl was doing poorly in child care, not achieving 



academic standards for her age and resisting activities that 
her peers were able to complete with ease.  Through 
careful observation, Mandy identified that the girl was 
having a significant problem with her vision.  Once that 
was corrected, her attitude improved and her true abilities 
were revealed. 
  
Help children resolve behavioral problems:  Mandy 
received a call that a toddler would not sit at circle time, 
instead getting up and running around in a disruptive 
manner.  The child care providers were very frustrated that 
the child did not follow the daily routine.  In the process of 
ruling out physical concerns that impact social and 
emotional issues, Mandy discovered that the child had 
diaper rash.  The child's parents didn't realize that the child 
care providers were not using an ointment to treat the 
diaper rash the way they were treating it at home.  The 
child was finally able to sit and participate with peers once 
the diaper rash was consistently treated. 
  
Help children have opportunities necessary for 
growth:  Mandy visited an infant classroom at a child care 
center where the staff didn't talk to the babies and rarely 
looked at them unless tending to their immediate physical 
needs.  Mandy empathized with the providers that it must 
be a long day for them to be so quiet.  She began 
interacting with the infants, demonstrating how fun and 
beneficial playing can be.  The next time she visited the 
center, the child care providers were on the floor playing 
with the infants and talking with them.  The staff was 
much happier, and the infants were given a greater chance 
at social-emotional success. 
  
Help children have a healthy environment to learn and 
grow:  One child care provider at a child care center was 
consistently left out by the other teachers and was not 
showing much initiative in her work with the children.  All 
of the teachers were frustrated.  Mandy helped the teachers 
and the director identify ways to better communicate their 
expectations and to divide daily tasks.  The next time 
Mandy visited there, she (and presumably the children, 
too) could feel the relief of tension in that child care 
room.  By assisting staff with their work issues, Mandy 
was able to help them better focus on the children in their 
care. 
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n it comes to funding human services, numbers on a 
budget sheet tell so little of the story.  Consider how these 
real children, child care providers, peers in child care 
settings, and parents were helped through Caregiver 
Connections.  Then think about how each person who is 
functioning more effectively has more positive 
interactions with their families, friends, co-workers, and 
every person they meet in the community while shopping, 
visiting the library, going to a restaurant, driving, etc.  It is 
easy to imagine how improving one child's life impacts a 
whole community. 
  
Thank you to everyone who advocated to their legislators 
to restore some funding to human services.  For those 
feeling inspired to advocate now, Voices for Illinois 
Children has a fantastic website, to start learning about the 
many large and small ways that average citizens make 
enormous differences in critical funding decisions. 
  
Article by:  
Michelle Clark, LCPC, NCC 
Coordinator of Community Services 
TriCity Family Services 

 

 What Can I Do?  Bright ideas for helping TriCity Family Services 
Run Your Own Online Fundraising Drive 
If you are on Facebook, you can also use Facebook Causes "birthday wish" and other 
applications to raise money for TCFS on your next special occasion.  If you're not on 
Facebook, you can do the exact same thing at FirstGiving.com.  Make your own donation 
page for free and select TCFS as your charity of choice.  Promote your drive to family and 
friends, and TCFS will receive their online donations.   
 



Buy a Cookbook  
Every time you have a gift to buy, don't forget the TriCity Family 
Services cookbook!  Only $10 each, this cookbook is a treasure to own 
and a joy to give.  Give the TCFS Cookbook as a shower, 
housewarming, hostess, birthday, or "just because" gift.  Pick one up at 
our offices, or at the Persimmon Tree in downtown Geneva.   
 
Group needing a speaker? 
TCFS loves the opportunity to lend our expertise to our community and 
spread the word about our services and programs.  Our professional 
staff are available to provide your group or gathering with an agency 
overview, or a presentation on a specific mental health topic.  We have recently presented 
on: finding hope in unemployment, discipline for preschoolers, sibling rivalry, stress 
management, key ingredients in a healthy family, toxic relationships for teens and more.  
Honorariums for our speakers are greatly appreciated.  We are happy to visit church groups, 
neighborhood groups, civic organizations and more.  Call us to explore the possibilities. 

We Get By With a Little Help From Our Friends 



Do you have a heart for children and 
families?  Are you looking to give back to 
your neighbors in need?  Join the Friends 
of TriCity Family Services. 
 
The Friends of TriCity Family Services 
formed in 1997 to establish an organization of 
volunteers to support TriCity Family Services 
in a variety of ways.  The Friends are a great 
network of people who plan and execute all of 

our fundraising events including an Annual Benefit and Auction, Trivia Nights, and our 
Great Lobster Fly-In every year.  They also donate 
valuable time and talents to filling agency and client 
needs, donating household items, holiday gifts, food and 
more.   
  
The Friends of TCFS is organized with an executive 
board and chairpersons for each event.  The entire 
Friends membership meets twice a year and receives 
quarterly newsletters and frequent emails describing 
client needs, volunteer opportunities, committees to 
join, and other ways to help.  The Board meets the third 
Wednesday of every month at 1:00 P.M.  Annual dues 
are $15, a lifetime membership is $150.  Call or email 
Mary Kay Dowling, 630-232-1070, to be connected 
with the Friends Membership Committee.  
  
Now Enrolling: Bridges, for children of divorce 

Bridges, Divorce Adjustment Workshop 
This six session workshop is for children, ages 7-11, 
struggling to cope with issues related to their parents' 
separation and/or divorce.  Bridges helps children find 
answers to commonly asked questions and deal with the 
struggles of their changing family.  Cost is $75 for an 
individual child or $125 for two or more children from the 
same family.  Fee reductions are available based on need.   

Mondays, 10/19 through 11/30 (skip 11/23) 
5:00 - 6:30 PM 

Group meets at the First Baptist Church of Geneva 
 

Call TriCity Family Services 630-232-1070 to enroll or for more information. 
Quick News, Tidbits, and This Month's TCFS Historic Photo 



Outstanding EAP Satisfaction  
The TCFS Employee Assistance 
Program has its 6-month Client 
Satisfaction results for the end of our 
2009 fiscal year. Clients' overall 
satisfaction with EAP services is 96%.  
In addition, 100% of clients stated that 
they would recommend EAP to a 
coworker, and 100% said that they 
would use the EAP again.   
 
Welcome new Board Members 
Susan Shivers, Attorney-at-Law 
Kelly Jackson, Data Analyst, Chicago 
Business Intelligence Group 
 
Barth Award Nominations 
The William D. Barth Award annually 
recognizes one individual who has made 
a significant and positive impact, 
through community service, on the 
central Kane County area.  Nominees 
must be individuals whose investment in 
the community, and concern for those 
living here, is shown by an ongoing 
involvement in community life.  

Nominations for this year's award are currently being accepted. Nomination Form is 
available, but not required.  All nominations must be received in writing. 
It's always fun to drag out the family photos, and we have more than four decades of them to 
share.  We will feature one in each issue of our e-newsletter. 
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